
care from someone so we 

can update our records 

and signpost you to 

relevant support.   

 

Finally we have a very 

comprehensive report from 

our Patient Group detailing 

all the fantastic work they 

have been doing on behalf 

of patients at the Practice 

over the last few months.  

We are very grateful for all 

their efforts. 
 

Welcome to the summer 

edition of the Rectory 

M e a d o w  S u r g e r y 

Newsletter.    We have 

articles on the surgery’s 

participation in the 5k 

Race for Life this year  - 

so far we have raised 

over £200 for Cancer 

Research. 

 

As well as the usual slots 

for news from our 

reception team, and 

from our hard working 

Friends of Rectory 

Meadow, we have 

news on the outcome 

of our recently held 

Carers Clinics.  Please 

do let us know if you 
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It is very  

important that 

you let us 

know if you 

are  

unable to  

attend your 

appointment 

so that we 

may offer it to 

someone else. 

 

Rectory  Meadow 

Surgery staff are joining 

Cancer Research UK’s 

Race for Life again this 

year.  We are a team 

comprising doctors, 

nurses, secretaries, 

recept ionis ts  and 

administrative staff 

taking part in the 

Wycombe 5k Race for 

Life.  Some of us are 

even dragging our 

daughters along to 

take part!   

 

It is a charity that is 

close to our hearts—

last year we raised 

nearly £1000. 
 

 you would like to sup-

port us on this occasion, 

you can  make a dona-

tion by logging on to: 

 

 www.justgiving.com/
fundraising/
christinechan  
 

We also have a box on 

reception for cash  

donations. 
 

Thank you very 

much for your 

support 

Run the Race for Life 2016!! 
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“an 

independent 

organisation 

whose role is to 

provide much 

needed 

additional 

funding to 

support and 

extend facilities 

available to the 

surgery“  

 

Friends of Rectory Meadow 

Reception Bulletin Board 

Staff Training 
The surgery will be closed 

from 1pm for staff train-

ing on the following 

dates: - 

 

 12 July 

 13 September 

Should you need a doc-

tor urgently, and it can-

not wait until the surgery 

is open again at 8.30am 

the following day, please 

call Bucks Urgent Care, 

our Out of Hours Provid-

er, on 01296 850011.   

Requests for repeat pre-

scription, test results and 

other non-urgent matters  

should wait until we are 

open again the following 

morning. 

 

Thank you 

 

 

 

N E W S L E T T E R  

Friends 

News 

 

PHONE QUEUE 

Please be reassured that even if you are, perhaps number 25 or even 30 in 

the phone queue early in the morning, your call will be answered as quickly 

as possible. We have five members of staff taking appointment calls at 

8.30am, completing one call approximately every 15-20 seconds. Please do 

stay on the line—we aim to deal with 25 calls within 7 minutes! 

 
REPEAT PRESCRIPTION REQUESTS 

Please order repeat prescriptions on the relevant request form at 

Reception—better still have you tried ordering online? You do not need to 

see your doctor’s secretary to do this, nor do you need an appointment to 

see the doctor if the medication is on your repeat list and you are not due 

for a review.  

 
POST BOX AT THE FRONT DOOR 

Following a helpful suggestion from our Suggestions Box, there is to be a post 

box installed by the front door. Letters and prescription requests can be 

posted here when we are closed. Larger items, eg. blood pressure monitors, 

will still need to be posted through the side door. 

 

Recent Events 
26 May – Meeting at the Surgery with an 

informative and inspiring talk by Physiother-

apist Carol Dickinson who also runs the 

Meadowlarks classes on two Thursdays 

each month. Carol gave lots of useful infor-

mation and demonstrations which went 

down well with our audience. 

24 June – Midsummer Madness with Pimms 

and lunch at The Potter’s Arms, Winchmore 

Hill where the sun shone and we had a 

great time. 

Do Not Miss: - 

26 July – QUIZ Night Tuesday at Amersham-

Royal British Legion Hall, 91 Woodside Road  

HP6 6AL from 7 for 7.30 start. 

 

Tables of 6 – bring your friends and own drinks 

[or from bar]; fish & chips served in the inter-

val [alternatives available]. Meet new people 

- it’s always fun, as the surgery staff know 

from previous years. Not to be missed!  

 
21 September – Wednesday Lunch at The 

Saracen’s Head, 38 Whielden Street HP7 0HU 

[park at nearby Royal British Legion] - Return-

ing there by popular demand for great food 

and wonderful hospitality. 

26 October – AGM Wednesday held from 2 

pm at the Surgery Meeting room where a talk 

followed by tea with cakes are at the plan-

ning stage.                                                     
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Over the last year, Rectory Meadow Surgery has been running Carers’ Clinics in 

association with Carers Bucks. 

 

Initially, these clinics combined both a health assessment for Carers, plus a meeting with 

a representative from Carers Bucks to discuss how Carers Bucks could support Carers, 

and signpost them to relevant local services and support groups.  Feedback from 

patients was that the consultation with Carers Bucks was much more relevant to them, 

and subsequent clinics comprised a meeting with Carers Bucks only. 

 

All patients who had been identified as having a caring role where contacted by the 

Practice and invited to attend an appointment at our Carers Clinic. 

 

Lucy Martin, our Carers Bucks support worker, says: 

 

“I saw 70 carers in the clinics, 45 of whom were already registered with us at Carers 

Bucks, and 25 of whom weren’t previously registered with us, but as a result of coming to 

the Carers Clinic, are now. All 70 of those who attended have had the depression and 

dementia (mood and memory) screenings. 

 

We’ve had great feedback from the carers and it’s shown to have been a really 

worthwhile project.  

We’re looking now at introducing something like a “Carers’ hub” into surgeries, 

where Carers Bucks would arrange and host a “one-stop shop” for information and 

support for carers.  Emphasis will be placed on staying healthy, with guest 

speakers.  Hubs will also be a source of information on all aspects of the caring 

role, including signposting to other organisations.” 

Watch this Space! 

In the meantime, if you care for someone who cannot manage without you due 

to infirmity or illness, do let us know, as there are services and support networks 

available to help you. 

Rectory Meadow Carers’ Clinics

 

Patient W
ellbeing 

http://www.google.co.uk/url?url=http://www.johnhampden.co.uk/info.aspx%3Fp%3D3&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwj8uJ6s8bjNAhWmKsAKHYKeAG4QwW4IGDAB&sig2=KSOHuDw6ySMovQzYt_dVzQ&usg=AFQjCNFkk1dP0OGZJmyWhODmELp919bpTg


 

 
 

 
 

PATIENTS’ GROUP 
NEWSLETTER 

July 2016 

PG presence at St Mary’s 
Fete Saturday, 18 June 
Always popular with Amersham people. The Patients’ Group set up 

a stall and Chris Phillips and Graham Cook were there to tell you 

everything about events at the surgery and the NHS in general.  
 

We hope that our presence helped people to understand the facili-

ties that RMS offer and the extra activities of the Patients Group. 

Dr Challoners’ Young Patients Project 

In the Referendum young peo-
ple voted overwhelmingly (75%) 
to stay in the EU, while older 
people provided the majority 
win for Brexit. But how else do 
young people’s views, wants 
and needs differ from their el-
ders - particularly for medical 
care? 
 
Recently the Rectory Meadow 
Patients’ Group worked with 
teams from Dr Challoners’ boys’ 
and girls’ schools to answer just 
that question. Our aim was to 
deliver evidence-based recom-
mendations to local surgeries to 
improve their service for young 
people.  

 

The challenge we posed to the teams was: 
 
“In these times of rapidly changing technology and society, what do young Patients want from their 

GPs and how best can this be delivered?” 

Who are We? 
Our aim is to help you communicate with Doctors, Nurses and Staff, to improve the quality of service and develop 

a sense of partnership between you and the Practice. Our job is to represent your best interests and your views 
are warmly welcomed  



 

After surveying several hundred of their peers the results are in and you can read the key conclu-
sions on the Patients’ Group pages of the Rectory Meadow Surgery website at http://bit.ly/28WJoYr . 
Briefly, the recommendations included: 
 
 More clinics for mental and sexual health services, contraception and abortion, and counselling 

and therapy for depression. 
 More regular updates for patients including any changes to surgery operation. 
 More convenient times for teenage appointments. 
 Provide an app with appointment booking, waiting times and medical news  

Patients Group Facebook Experiment 

We asked the students “what is the best way 
to send you information?” To our surprise 
they said texts and emails (we had been ex-
pecting them to say Social Media). But they 
did recommend Facebook as a good way of 
reaching their parents! “My mum is always 
buried in Facebook” was a typical quote  
 
So with this section of our patients in mind 
we have set up a Patients’ Group Facebook 
page at the link below. If you’re already on 
Facebook, then please do have a look and let 
us know what you think. We plan to update it 
regularly (but not too often!) so don’t worry 
that you will be inundated by posts from us.  
 
 

We think it could be a non-intrusive way of keeping Facebook regulars up to date: 
 
www.facebook.com/rectory.meadow.patient.group/  

Patient Group Progress to date: 
 Committee formed May 2015 

 The redesigned website www.rectorymeadowsurgery.co.uk enables patients to more easily 
order repeat prescriptions, book appointments and view test results – greater efficiency for 
both Practice and patient 

 Active membership has increased from 14 to 109 

 Stall at St Mary’s Fete – July 2015 & June 2016 

 Meeting for Carers in July 2015 led by Carers Bucks 

 Ageing Well event 17 March - Age UK, Prevention Matters & Contact the Elderly 

 Photographs of our Clinical staff are now displayed in the waiting area 

 Project with Dr Challoners’ Schools - What do young singles need from their Surgery? 

 Pharmacy Satisfaction survey – in progress 

 To consider and approve a constitution. Draft approved – subject to two changes. Revised 
version to be circulated to all active members for confirmation. 

http://bit.ly/28WJoYr
http://www.facebook.com/rectory.meadow.patient.group/
http://www.rectorymeadowsurgery.co.uk


The year ahead: 
 Continue to expand membership as a main priority. 

 Develop a Facebook presence to improve communication with patients. 

 Work with the Practice to increase the readership of the RMS Newsletter. 

 Where possible, implement the ideas flowing from the Dr Challoners’ survey. 

 Awareness/action event – Diabetes. 

 Stroke Awareness meeting. 

 Continue the Pharmacy Satisfaction survey and follow up. 

Good News:  

 

The Chiltern Commissioning Group are going to publish the work carried out by Dr Challoners’ 
Schools on their website. 

Dates for the diary:  
 Wednesday, 10 August 2016 - Quarterly PG Meeting at RM Surgery - (details TBC)  

 Tuesday, 13 September 2016 – Diabetes UK Talk at Rectory Meadow Surgery – Start 13:30hrs  

 Terry Boreham, from the Bucks Branch of Diabetes UK, will give a presentation on Diabetes.  
 Please do come along and find out more about a disease that is hitting our population. 
 

 Thursday, 17 November 2016 - Stroke Awareness - (details TBC) 


